
FAQ: 

1. Do I need to fund the entire amount?  

No, Kuen-Phen crowdfunds donation from many individuals or institutions and 

provides bridge financing through the RF.   

 

2. Who is eligible to apply for Kuen-Phen Financing?  

Kuen-Phen supports those that are financially excluded and can’t access affordable 

source of finance. The target groups include those that are financially disadvantaged, 

special need, vulnerable and marginal segments.  

 

Referrers and Kuen-Phen field partners help identify and vet beneficiaries.  

 

3. Will I get re-paid if I donate?  

Kuen-Phen is a not for profit initiative and all donations shall be made directly to the 

beneficiary’s project or will be diverted to the Revolving Fund to support other 

projects through a re-lending model. The donations should be made purely on ‘no-

return’ expectations from the donors or social investors.Kuen-Phen does not gurantee 

any repayments for funds sourced through crowdfunding platform. The donors should 

be also aware that borrowing from Kuen-Phen is no exception to risks involved that 

could lead to losing some or whole part of the funding amount. Further, the amount 

supported are disbursed in the combination of grant and Interest Free Loans (IFL). 

Kuen-Phen financing do not collect any interest from the beneficiaries.  

 

4. How to apply for Kuen-Phen loans?  

Depending on the type of project and capacity of the beneficiary, a field partner can 

apply on behalf of the beneficiary or the beneficiary can apply directly to the Kuen-

Phen team as per the instruction details provided in this website.  

 

5. How does Kuen-Phen cover its cost?  

Kuen-Phen covers most of it’s cost through funding received from the parent 

organization, The Royal Monetary Authority of Bhutan. Additionally, it also activates 

the fund through the crowd sourced donations received for over and above 20% which 

is converted into IFL component for the re-lending mechanisms. 100% of the crowd-

sourced donations are diverted to Kuen-Phen beneficiary’s projects. A minimum fees 

is deducted from the crowdsourced amount as operational fees for Kuen-Phen FSP for 

disbursement and collection of the IFL amount.  

 

6. Who are Kuen-Phen’s partners?  

The primary collaborators are the Royal Securities Exchange of Bhutan (RSEBL) and 

Bhutan Care Credit Limited (Micro-Finance Institution). In addition, Kuen-Phen 

works closely with other field partners such as NGOs, LG offices and other relevant 

government organizations.  

 

 

 

 

 



7. What are the due diligence under Kuen-Phen Financing?  

Applicants are vetted/verified by Kuen-Phen identified referrers or field partners. 

However, the referrers do not have any legal obligation in case of defaults or loans 

turning bad.  

 

Kuen-Phen team shall arrange a on-site physical visit and check on the Credit history 

of the applicants and review all information submitted as per the application form. A 

further due diligence is also carried out by the RSEBL for the hosting of beneficiaries 

on the online crowdfunding platform page. The FSP partner shall also carry out 

simple diligence based on the financials and viability of the projects and may 

recommend partnering further with other stakeholders.  

 

8. What happens if a campaign doesn’t raise 20% of the unlocking criteria?  

Usually, a campaigner has 30 days to raise fund on the Bhutan Crowdfunding portal. If 

a beneficiary does not raise 20% of the total project fund (unlocking parameter), the 

campaign shall be considered as unsuccessful and all donations raise within the 30 days 

shall be directly transferred to the Kuen-Phen Revolving Fund to finance other 

beneficiary.  

 

If the unlocking criteria of 20% is met during the period of crowd sourcing, Kuen-Phen 

Revolving Fund shall bridge as gap financing through the mix model of 15% grant and 

remaining as Interest Free Loan (IFL).  

 

Kindly note that Kuen-Phen is a non-profit drive and 100% of donations go to finance 

micro-projects of beneficiary for livelihood enhancement.   

 


